




Digital inclusion is about all aspects 
of everyday life, especially 
interacting with people and culture –
not just using services

We know that access to digital 
equipment and services is partly or 
wholly household based not 
individual

We know from prior studies (e.g. 
Nuffield Me and My Big Data) that 
individuals rely on close family and 
friends for support

Access to health is one of the main 
digital needs

Limitations of taking an individual view



Needed a different approach- MDLS?
● Novel approach to understanding digital inclusion and exclusion based on households not 

individuals
● NOT just a list of kit and broadband speeds
● Builds on the established Loughborough University Minimum Income Standards model and 

methodology
● Is built from a consensus consultation with citizens and households, with some expert input, 

not from a ‘top down’ assessment
● Focuses on a Minimum Standard that citizens agree a Household needs to meet a basic life 

all would value
● Minimum basket of digital goods, skills and services households need in order to have an 

adequate quality of life and participate in society.
○ OR: What digital access, kit, skills, home facilities, community faculties and support and so forth are needed to deliver a social, work, family, 

educational, entertainment, community and civic minimum living standard



NEW MDLS RESEARCH 2024-2025: 
MDLS Scotland -focus groups with members of the public, stakeholder interviews)
MDLS UK - Refresh and extending the MDLS to cover the core ‘MIS’ household types





















Long term ill health and MDLS



Beyond research: 
How is MDLS 
being used, by 
whom, for what?







MDLS - Health

● MDLS for households caring for children with long 

term ill health

● The LifeArc-Kidney Research UK Centre for Rare 

Kidney Diseases – Led by Dr. Louise Oni

● DMSI/MDLS team to use MDLS to explore digital 

needs of families and young people facing long-

term Kidney care



MDLS - Stakeholder engagement update 
● MDLS Scotland - research underway, reporting in 2025

● MDLS Wales - Wales research, Cardiff launch, using MDLS Wales to 
inform Welsh Gov social housing pilots, National Survey for Wales

● UK Government policy – UK Digital Inclusion Action Plan (Feb 2025) 

● UK Government digital services / user research - online session with 
Heads of Profession for user research; Get Online Week (led by 
HMRC); Dept. for Education 

● Place-based / thematic networks, e.g. Get Online London; LGA Digital 
Inclusion Network; South Tyneside Anti-Poverty Network; Essex & Herts 
Digital Innovation Zone; UK Regulatory Network; Monmouthshire 
Housing Association; Nova Scotia Province (!)

● Invited input, e.g. Parliamentary Office for Science & Technology; 
DigiGov Expo; Global UNDP Playbook; School Librarians Association; 
Ofcom Communications Consumer Panels; All Party Parliamentary 
Group on Digital Inclusion; World Economic Forum; Nova Scotia (!)

● Exploring overlaps across UK datasets on digital inequalities, with 
Ofcom, Nominet, Lloyds, BBC (co-authored briefing now available)






